Lesson Four
Talking about the Travel Plan& making itinerary

 讨论旅游计划及制定旅行日志

Learning objectives:

 In this unit, students will learn how to:

· Make an itinerary of tour;

· Deal with the tourism emergency;

· Calm down tourists when meeting problems.

Pre-class activities:

	item
	Attitude of travel agency
	methods
	Attitude of client
	result

	TRAVEL AGENCY COMPLAINT
	...accept the complaint 
	..offer the customer a discount. 
	..accept and go home satisfied. 

	The customers return home satisfied. You are happy with the outcome and this is how you deal with customers in the future. 
Your business grows and is a success. 


	
	
	...

 HYPERLINK "http://www.grahamstanley.com/englishfortourism/units/010/mz-travel-04.html" decide to compensate the customers with a present.
	
	

	
	
	...offer the customers one more night in the same hotel.
	
	

	
	..disagree with the customer's version
	..give them the book, but impolitely. ..
	
	

	
	
	...

 HYPERLINK "http://www.grahamstanley.com/englishfortourism/units/010/mz-travel-04.html" give them the book without a problem.   
	
	

	
	
	...try to convince them it wasn't so bad, and that nobody has complained about this hotel before
	...

 HYPERLINK "http://www.grahamstanley.com/englishfortourism/units/010/mz-travel-13.html" don't accept and leave very angry. 

	The customers return home angry and dissatisfied. They complain to the consumer's association and write letters to the local newspaper. Your aganecy receives a bad press which causes it to close down in less than a year. 


	
	.listen to the customer but don't worry about it
	..tell them that it isn't your fault, and you blame the hotel. .
	
	

	
	
	...

 HYPERLINK "http://www.grahamstanley.com/englishfortourism/units/010/mz-travel-02.html" tell them you are very busy and you cannot waste any more time.
	
	

	
	
	...tell them that the manager will come in a while to attend to their complaint.
	
	


From this definition:

1. what do you think of the importance of the tourism laws?

2. what’s the object of tourism laws?

3. what regulations are there in vocational courses?

In-class learning 

Part A  Dialogue

介绍关于itinerary的制定

介绍关于itinerary的制定:

旅游行程包括旅行线路设计和旅游日程安排。 旅游组织者要对潜在旅游者的背景，如地域、性别、年龄、职业、兴趣等，根据旅游景点的特色，如自然风景、名胜古迹、风土人情等，来制定旅游行程。

一般来说，根据旅游所涉及的区域，旅游行程可分为国际、国内和地方旅游行程。但不论区域大小、时间长短，旅游行程的制定都应该做到简洁明了，要涵盖旅行中的必要信息，同时，尽量做到生动有趣。有可能的话，客服上旅游景点的图片、旅行社的徽标等，以吸引游客的注意力。

通常，一份旅游行程英包括以下要素：

1． 旅行名称（the title of the tour）。旅行的名称应与旅游的内容有关，同时，旅行名称应简明易记，用词应富有特色，以引起潜在游客的兴趣。如”The roof of the World Tour(世界屋脊之行)” “Mystical Silk Road Tour （神奇丝绸之路之旅）”等。

2． 旅游日程安排(Day-to-Day Events)。包括到达和离开的时间（time of arrival and departure）、地点（place）、旅游景点（tourist attractions）、旅游项目（events）等。通常时间和地点写在每一段的第一行，以示醒目，第二行简单描述旅游项目，让旅游者心中有数。也可以将旅游日程安排制作成表格形式，让人一目了然。

    除此之外，旅游行程还可以根据实际需要，增加以下信息：如旅行团编号（tour Code）、整个行程的长短和费用（Duration and Fees）、住宿饭店的名称和等级（place or class of accommodation），以及交通工具的形式和等级（means and class of transportation）， 以使旅游消费者对整个旅游行程有个清晰的了解，做出选择，或能够在加入旅行团后，按照此安排旅行。
Part B  Text

如何成为导游？
随着一些地区旅游业务快速增长，今天导游这一职业变得越来越有希望。导游获得几方面的优势。首先是所服务的旅游公司支付的导游费或薪金二是游客对他/她满意的服务支付的小费。第三是一些地区艺术馆支付的回扣。在巴厘岛和日惹市有几个艺术馆出售蜡染服装和手工艺品如银饰、皮革和木雕品。他们都会给带游客前来的导游、旅游领队和司机在出口处支付回扣的。而且他们还可在旅游中享受免费的食物、饮料和住宿。除了财务回报他们可能有机会扩大社会交，这往往会引起其他商业机会。所以,如果你想要成为一员,下面是小技巧。

做导游的要求
首先是掌握好英语或任何一门外语。其他有用的外语是日语、汉语和韩语,因为这些国家的经济快速增长。其次是历史、文化和特定地点的社会知识。如果你想要领导旅游去巴里岛或日惹市,那麽你一定要知道他的历史和印度教,佛陀和伊斯兰文化。你必须有一个友善的品格。你的职业要求你对你的客户们和工作伙伴们有益而友好。虽然你单独工作,你必须具有团队精神。那么你也必须满足行政要求像导游证。在一些地区,你必须通过旅游主管部门的考试。此外，你就必须真正有礼貌的人。同时你一定也要喜欢旅行。你必须有良好的身体素质和心理状态,因为带旅游团很花费时间的。导游的工作至少每天8小时。以巴里岛与日惹市为例,导游必须伴随游客前往寺庙、宫殿、和工艺品中心。这意味着他们必须一遍散步一遍介绍这些地方。在婆罗浮屠殿,他们必须上楼去讲解细节。除此之外,你也必须了解你所访问的区域。

导游的装备。

地图是一项重要的装备,尤其是如果你带团长途旅行，像在印度尼西亚巴厘岛爪哇的陆地旅行。也许你熟知本地区,但是有时你需要向游客展示所游览的的区域。词典是另一个重要的装备。你也需要一些参观地的图片，照片或其他东西。当你来到巴厘岛或日惹市，例如,这时你需要一些婆罗浮屠和普兰巴南寺庙、蜡染服装、传统服装和许多艺术品的图片。照片,将使你的讲解和说明更生动。证件是另一个重要的装备。从来不要忘记带一个小的公文包来保持文件。手机是当今必须携带的装备。如果你进行长途旅行就像巴厘岛爪哇陆地旅行,那么你最好把旅游行程表带好。总是把它帖在旅馆大厅通知你的游客们。

教育的导游所需的教育。

事实上也没有标准的导游教育培训。当然旅游学校的毕业生是好的候选人，但这并不意味着其他专业人员不能成为导游。不能工作。外语学校的毕业生也很好的人选，因为他们外语好。所以政治科学系的毕业生也是好人选，因为他们很了解不同的国家或地区的社会和政治情况。其他专业的毕业生也可以。任何专业的都能成为导游。
成为一名导游的准备工作
如果你满足了所有成为导游的要求,那么你可以向旅行社提出申请。在印尼你首先要有导游证，然后你向旅行社申请，需要通过试用期。在这段时间你都必须观察学习专业导游的工作。然后你将被分配做一些短期的都市旅游导游工作。如果干得好，你将被分配做长途旅行的导游。

需要展示和讲述什么。

旅行中你将是一个给旅游带来活力的人。 如果你能展示和讲述特定地点的有趣故事，旅行将会更有趣和生动活泼的。日惹市的婆罗浮屠殿,距市区大约一小时的车程。沿途你需要向游客展示和讲述默拉皮火山,稻田、乡村生活等。在去往东爪哇的道路上,你应该介绍一个名叫茉莉芬的地方，曾经有一个共产主义国家，茉莉芬苏维埃共和国通过革命宣告成立。当你到达目的地婆罗浮屠寺，例如,告诉他们历史背景、建筑风格、发生在那里的像佛教仪式和雕刻在墙上的故事。当你解释完，给他们时间欣赏这个地方。可别忘了告诉他们离开这地方的时间和会面的地点。在回酒店的途中你可以播放当地的传统音乐和现代音乐。

Treasure house : (text)

Ancient Chinese Clothing Accessories
古代中国服装配饰
China is an ancient country with a very rich heritage. The thousands of years of history have laid a rich basis for the lives of its inhabitants today. While some of the ancient Chinese myths and cultural traditions have been forgotten or are no longer observed, many of them are still remembered and incorporated into everyday life. 中国是一个有着丰富遗产的古老国家。 几千年的历史，为居民现今得生活奠定了丰富的基础。虽然有一些中国古老的神话和文化传统已被淡忘或不再遵守，但是其中还有许多都还记得并融入在日常生活中。Taking a look into the cultural traditions of China can reveal a lot about the way that the people live. One of the most interesting bits of Chinese lore can be found in what is known as the Jade Culture. Jade was a very fashionable emblem of ancient Chinese Culture . From very ancient times, during the Western Zhou Dynasty, jade has been used as a decoration that used to hang from the sash holding the Hanfu (a garment that was a part of the Ancient Chinese Clothing ) closed. 有纵观中国的文化传统，人们生活的方式可见一斑。玉文化中可以探寻到最趣的中国文化的碎片。在中国文化中玉是上流社会的身份象征。从很古老的时代，在西周时期，玉器已被用来作为装饰，用来挂在腰带上，系紧汉服（汉服是古代中国服装的一种）。Jade was important in China not only because of its beauty, but also for its virtue and cultural significance. According to Confucius , jade had 11 virtues, some of which include beauty, purity and grace. Jade is of two types, soft jade, known as nephrite, which is native to China, and hard jade (jadeite) which was imported from Burma starting in the 1200's. 玉在中国很重要，不仅因为它的美，还因为其品德和文化意义。孔夫子认为，玉有十一德，其中包括美，纯和雅。玉有两种类型，软的，称软玉，这是原产于中国，和硬玉（翡翠），它是自1200年开始从缅甸引入的。 
One of the most recognizable symbols of china is the dragon. A derivative of the serpent, it had a scaly body and five claws. It is a symbol of auspicious power and has been even Chinese Folklore . This symbol is very obviously found in Ancient Chinese Clothing particularly on imperial robes. The rulers considered themselves descendants of the dragon and so the scenes pertaining to dragons on their clothes were indicators of their power. Traditionally, the Chinese being an agriculture-based nation are very dependent on water. So, the dragon is associated with the weather and is the bringer of rain and water in China. The dragon is also the embodiment of the yang (male). The female counterpart is known as the Fenghuang. 中国最知名的标志之一是龙。一种蛇的派生物，身上有鳞，有五个爪子。它是一种吉祥的象征。这种象征常凸显在古代中国服装上，特别是帝王的龙袍上。统治者认为自己是龙的后代，所以衣服上有关的龙的装饰成为权力的标志。 传统上，中国作为一个农业国家，非常依赖水。因此，龙是与天气相关，是能带来雨和水的。龙也是阳的化身（男性）。对应的雌性被称为凤凰。 
Some of the other popular motif designs are willow trees, chrysanthemums, cranes and bamboo. These are depicted on pottery, paintings, vases and of course clothes. Imagine owning a piece of Ancient Chinese Clothing complete with rich and elaborate patterns that once belonged to the rulers of this splendid civilization. 其他一些常用的主题图案是柳树，菊花，仙鹤和竹子。这些图案绘在陶器，漆器，花瓶上，当然也用在衣服上。想象一下，拥有一件古代中国服装，曾经是属于灿烂文明的统治者的一件具有丰富和复杂图案的服装。

No Chinese object is complete without a depiction of at least one of the four favorite plants - the bamboo, the Chinese plum, chrysanthemum and orchid.Of these, the bamboo is used in the most versatile manner. From tableware - chopsticks and utensils - to flutes to paintbrushes and even hair accessories. 没有四君子---竹，梅，菊，兰之一的图案的中国器具是不完整的。 其中，竹子有着多种用途。从餐具- 筷子到器具---竹笛到画笔，甚至发饰。
Combs made of bamboo, ivory, jade and other materials further enhanced the ensemble of Ancient Chinese Clothing of women. Headgear in ancient times included hats for men and hairpieces for women. Traditionally, the Chinese wear their hats indoors as well as outdoors unlike their Western counterparts. This is mainly because most hats are too impractical to take off and carry around. 梳子由竹，象牙，玉石和其他材质制成，进一步提高了中式妇女服装的整体效果。 古时候的帽饰古时候的古时候包括男子的帽子和女子的假发。传统上，中国不同于西方人，屋内和屋外都戴帽子。这主要是因为大多数的帽子摘下来和携带都不太实际。
Fashion of ancient China has constantly evolved through the various dynasties. For example, during the Sui Dynasty in the 500 AD, the emperor declared that only the rich people could wear colors while the poor people had to be dressed in blue or black. 中国古代服饰经过各个朝代的不断发展。例如，在公元500年的隋朝，皇帝宣布只有有钱的人可以穿彩色，而穷人只能穿着蓝色或黑色。
After-reading check

A．F F T T T
B.  刺绣，一种有着悠久传统的民间艺术，在中国的工艺美术史上占有重要位置。在其漫长的发展过程中，与养蚕，摇纱和织布是分不开的。现在刺绣作品是高度复杂而精致的。以苏绣的代表作，双面绣“猫”为例。艺术家把头发一样细的丝线再分成细丝用来刺绣，在刺绣中不可思议地把数千个先头和接头藏得看不到。成品两面看都是一只可爱顽皮的小猫。最困难的部分是猫眼的刺绣。为了给猫眼以光彩和生命，使用了超过20种渐变颜色的丝线。

C.  Group work.

2. The cheongsam is a female dress with distinctive Chinese features and enjoys a growing popularity in the internatinal world of high fashion. The name “Cheongsam,” meaning simply “long dress,” entered the English vocabulary from the dialect of China’s Guangdong Province (Cantones). In other parts of the country including Beijng, however, it is known as a “qipao”, which has a history behind it. When the early Manchu rulers came to china proper, they organized certain people, mainly Manchus, into army divisions call “banners” (qi) and called them “banner people” (qiren), which normally wore a one-piece dress which, likewise, came to be call “qipao” or “banner dress.” Although the 1911 Revolution toppled the rule of the Qing (Manchu) Dynasty, the female dress survived the political change and, with later improvements, has become the traditional dress for Chinese woman. Easy to slip on and comfortable to wear, the cheongsam fits well the female chinese figure. Its neck is high, collar closed, and its sleeves may be either short, medium or full length, depending on season and taste. The dress is buttoned on the right side, with a loose chest, a fitting waist, and slits up from the sides, all of which combine to set off the beauty of the female shape.

3. The Bachelor’s gown is made of black fabric with facings down each side in front, a gathered yoke at the back, and long open sleeves falling at the back to a point hanging the length of the gown. The front of the sleeve is gathered up to the elbow, pleated and fastened with a black button and cord. With this gown is worn or carried a black cloth trencher with a black button and tassel. The Bachelor’s gown is worn by the holder of any qulification at diploma or first-degree level. Undergraduates, on any occasion then they are required to wear academic dress, wear the Bwchelor’s gown without a hood.

The Master’s gown is made of black fabric with facings down each side in front, a gathered yoke at the back, and long closed sleeves hanging the length of the gown and cut square at the base, with a horizontal armhole slit at the level of the elbow. With this gown is worn or carried a black cloth trencher with a black button and tassel. The Master’s gown is worn by the holder of any postgraduate or post-exerience degree(including research qualifications such as the Mphil).

Doctors in undress wear the Master’s gown without a hood. With their hoods, Doctors wear a full dress robe instead of the undress gown. The robe for an initial doctorate(such as the PhD) is made of dark red cloth with 5” facings a purple watered silk down each side in front, a gathered yoke at the back, and open belll shaped sleeves hanging to the wrist, trimmed inside and out with a 5” cugg of purple watered silk. With this robe is worn or carried a black cloth bonnet with a grey cord and tassel.

Summary & assesment

TWENTY CHARICTARISTICS OF A GOOD GUIDE

1. Speaks Loudly and Clearly

2. Uses Non-Verbal Communication 


a) Smiles


b) Makes eye contact 


c) Uses body language

3. Acts Professionally 


a) Is punctual


b) Greets tourists 


c) Is courteous and attentive 


d) Dresses well

4. Prepares in Advance 


a) Completes a site inventory 


b) Researches 


c) Practices

5. Provides Necessary Information for Tourists 


a) Informs visitors of the location, time, and length of tour 


b) Informs visitors what they will need to bring and wear 


c) Informs visitors of park rules and special considerations

6. Takes advantage of teachable moments 

7. Knows the Audience 


a) Learns about visitors between stops 

b) Uses visitor and universally relevant information to make examples more personal

8. Helps the Tourists Learn by Themselves 


a) Asks questions 

b) Engages tourists in “Guided Discovery” (asks questions and gives hints to help tourists figure things out on their own)

9. Prepares a Structure for Every Tour 


a) Uses an introduction, stops, and a conclusion 


b) Writes an outline 


c) Stops exhibit attractive natural resources/appropriate examples of message

10. Makes the Tour Dynamic 


a) Uses games, activities, or demonstrations


b) Uses sense activities besides vision 


c) Uses natural objects or other props

11. Uses Interesting Language 


a) Uses interesting language 


b) Relays natural history stories appropriate to the message

12. Manages the Group 


a) Makes sure everyone can see and hear well 


b) Assures visitors safe passage 


c) Handles unexpected situations 


d) Chooses comfortable locations for stops

13. Knows First-Aid and Carries Appropriate Equipment

14. Relays Accurate Information and Handles Difficult Questions 


a) Relays only accurate information 


b) Is honest (“I don’t know”) 


c) Writes down visitor questions and follows up with answers (contact info) 

15. Suggests a Relevant Conservation Action. Illustrates environmental and conservation problems Suggests an action that tourists can undertake to help protect the area Helps visitors to care for the site during their visit

18. Makes Smooth Transitions Between Stops 

a) Asks questions or provides an activity to maintain tourist interest between stops 


b) Talks to tourists between stops

19. Evaluates the Tour 


a) Asks questions at the end—conducts a “check for learning” 


b) Does a self-evaluation 


c) Distributes and collects a tourist survey

20. Continues to Learn and Improve the Tour

